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Application Types

DD149

A DD149 is an application used to request a discharge characterization upgrade
or a change of reason for discharge on a discharge that occurred more than 15
years ago.

The DD149 application does support requests in which a general court martial
has occurred.

DD293

A DD293 is an application used to request a discharge characterization upgrade
or a change of reason for discharge on a discharge that occurred within the last

15 years.

The DD293 application does not support requests in which a general court
martial has occurred.






Browser Requirements

ACTS Online requires that you use one of the following browsers to effectively
use the online application system:

» Microsoft Internet Explorer 6.0 or higher
e Mozilla Firefox 2.0 or higher

If you currently use older versions of these browsers, you may experience
technical difficulties with the online application system.

ACTS Online does not support Macintosh Safari or WebTV.
If you would like to download the latest browser versions
Below, we have added links to Microsoft Internet Explorer and Mozilla Firefox. To

download the latest versions of either of these browsers click the icon provided
below and follow their website instructions.

@ Get Microsoft Internet Explorer for Windows

Get Mozilla Firefox

Browser Version

Find out what browser version you are using

If you are using Microsoft Internet Explorer
1. Click on the Help button located at the top of your browser.
2. Click on the About Internet Explorer option from the menu.

3. A window displays the Internet Explorer version number.

If you are using Mozilla Firefox
1. Click on the Help button located at the top of your browser.

2. Click on the About Mozilla Firefox option from the menu.
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3. A window displays the Mozilla Firefox version number.



Change Data

Changes to your application can only be made prior to submission. This means
that you have not clicked on the Submit button at the end of the application
process.

To change data in any field, simply delete the text in the chosen field and type
the text as you want it to appear.

When you click the Next button the data is automatically saved and you advance
to the next screen in the application process.

Note:

Fields that require data will not allow you to save with blank fields (see Warnings
or Errors).

(Also see Edit Application).






Change Your Personal Information

Personal contact information can be chanied at anytime by logging into the
ACTS Online system and selecting the EdE&&Eld option.

You may edit your name, address, and/or phone number(s) by clicking on any of
these options from the Edit Profile page.

1. Login.

2. Click from the top toolbar.

3. The following screen will appear with your information populated in the
fields.

<% ARMY REVIEW BOARDS AGENCY
3 %

ACTS Dr‘h” Jr-‘j 'Ej ARBA CASE TRACKING SYSTEM ONLINE

Edit Profile

If you wish to make a change to a submitted application, please contact ARBA directly.

[l Home | FAQs | Help || Edit Profile | Log Out ~ About

edit Name | address | phones

here Salutation: | =
FirstName:|
middle nama: [
“nlastName:|
s [ =]
emaite|
* A What is your mother's maiden narne?l—

[sve] _sere

Privacy Information | Printer/Browser Requirements | €ontact Us for Army Info | References

4. At the top of the screen select Name, Address or Phones.
5. Change or add information.

6. Click Save.
7. To return to the main page you can either:

» Click the Home button in the top right hand corner or
e Click the ACTS Online icon in the top left hand corner

Note:

The Reset button will clear out all the data on this screen.
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(Also see - Change Data)



Downloadable Forms

If you do not meet the browser requirements for completing an online application,
or you want to manually submit an application, forms can be downloaded by
clicking on the below provided links:

Instructions for filling out a correction of military records application
DD149 Application
DD293 Application






Edit Application

Applications may be edited online anytime prior to electronic submission.

1. Log on to the ACTS Online System.

2 Click on lAppIicatiun Search

3. Locate the application you would like to edit.
4. Click on the Application Summary link.
5. Click on the Edit link corresponding to the section of the application you
wish
to change.

6. Click View Application Summary in the left navigation bar.
7. Repeat step 5 to make additional changes.
Note:
Once you click Submit you are no longer able to edit your application information

online. To make changes you must contact ARBA directly. You may, however,
still update your personal contact information.

(Also see Resume Application)
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Exit the System

If you want to exit the system:

1. Click from the top toolbar. This option logs you out of the system but
leaves your browser open.

2. Close your browser by clicking on the X located at the top right corner of the
screen or by selecting File and Close from the menu bar.

Note: Exiting in this manner may cause you to lose unsaved data.

If you accidentally exit the system:

The system saves data entered for each screen. You may lose data entered on
the last screen, if you did not manually save that page.

1. Log on to the ACTS Online System.

2 Click on lAppIicatiun Search )

3. Locate the application you were currently working on.

4. Click on the Application Summary link.

5. Click on the Edit link corresponding to the section of the application you
last

worked.

6. Continue with the application process.
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Expired User Account

Applications with no activity will remain on the ACTS Online system for a period
of 30 days before they are deleted.

Prior to deleting any applications the user is provided with a 10-day grace period
of which to complete and electronically submit their application. Any application
not submitted will be deleted at the end of the 10-day grace period.

To continue with the application process once the application has been deleted,
the user is required to create a new user account and begin the process from the

beginning.
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Getting Started with ACTS Online

Using the ACTS Online system does not require you to download any special
software to complete an online application. It does, however, require that you
have a version of Internet Explorer or Netscape Navigator that meets the
Browser Requirements to use the system. (see Browser Requirements).

In order to login to the system, you must create a user account (see User
Account).
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Internet Security

Sending Data over the Internet securely

Internet Explorer and Netscape Navigator both employ 128-bit secure connection
for using secure Web sites. This encryption technology helps to prevent people
from gaining access to information that you have not given them permission to
access.

If you are accessing this site from an address outside the continental United
States, and do not have access to the a browser that meets the Browser
Requirements to use the system, there is no guarantee that your data will be
secure (see Browser Requirements).
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Navigating

ACTS Online is designed to allow you to move forward or backward from screen
to screen.

Previous moves you back to the previous screen, much like the browser "back"
button, while saving the data entered on the current screen.

Next moves you to the next screen, while saving the data entered on that current
screen.

Note: In order for the system to allow you to move between screens it
requires that you completely fill out all "required fields" on that page.
"Required fields" are indicated by the shaded text fields or by an asterisk
that appears when you try to save data.

Reset clears all the recently entered information on the current page. It does not
reset the entire application.

Save allows you to save the information entered while remaining on the current
screen.

Skipping Sections
Once you have completed the Your Information portion of the application

process, you may skip sections by clicking on any of the items listed in the left-
hand navigation bar.

Returning to the Main Page
You may return to the main page at anytime by clicking the Home button located

in the upper right hand corner, or by clicking on the logo at the top left corner of
the screen.

e } 3
ACTSOnline
=] 111) 315
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Online Help - Printable Version

For your convenience a printable version of online help is available in PDF
format.

If you do not have Adobe® Acrobat® Reader® software loaded on your

computer you may download a free version by clicking on the below Adobe ICON
or link provided below.

Adobe’
!ﬂﬂ “* Reade

Adobe Acrobat Reader

Click here for printable version of online help.
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Password

Create Password

In order to maintain your information securely, the system requires that you
create a password that is at least 9 characters in length. For password
protection, it is recommended that you use a mix of characters and numbers, for
example: Base3ball! would be an acceptable password.

Forgot Password

If you have forgotten your password select the Forgot your password option
from the main page of the ACTS Online system. For security reasons, a new
password will be automatically generated and sent to the email address you
originally provided. The automatically generated password can be changed at
any time. (see Change Password).

Change Password

To change your password select the Change your password option from the
main page of the ACTS Online system.

1. From the Change Password Window, enter the required information.

2. Click the Change Password button.
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Printer Setup

To setup your printer from a personal computer:

1. Click on the Windows Start button located in the bottom left corner of your
screen.

2. Point to Settings, and click Printers.
3. Double-click the Add Printer icon.
4. Follow the instructions in the Add Printer Wizard.

5. If you want to print a test page, make sure your printer is turned on and ready
to print.
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Privacy Information

No personal information is collected when you visit the ACTS Online web site
unless you choose to provide that information to us.

For site security purposes and to ensure that this service remains available to all
users, this government computer system employs software programs to monitor
network traffic to identify unauthorized attempts to upload or change information,
or otherwise cause damage.

Unauthorized attempts to upload information or change information on this
service are strictly prohibited and may be punishable under the Computer Fraud
and Abuse Act of 1986 and the National Information Infrastructure Protection Act.

For more information, please refer to the Privacy Act Information published on
the ACTS Online web site.
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Saving a Web Page

To save a Web page on your computer:

1. Click on the File menu option located in the upper left corner of the
toolbar.

2. Click Save As or Save Page As.
3. The Save as dialog box appear.
4. Navigate to the location where you would like to save your document.
« ex: Using the "Save In:" drop down menu bar, located in the upper
left portion of the Save as dialog box, identify the location where

you want to place the document (ex: c:\mydocuments\).

5. In the File name box, located in the bottom portion of the Save as dialog
box, name your document.

6. In the Save As type box, located in the bottom portion of the Save as
dialog
box, choose from one of the following file types.

Web Page, complete - To save all of the files needed to display
this page, including graphics, frames, and style sheets. This option
saves each file in its original format.

 Web Archive, single file - To save all of the information needed to
display this page in a single MIME-encoded file. This option saves
a snapshot of the current Web page. This option is available only if
you have installed Outlook Express 5 or later.

 Web Page, html only - To save just the current HTML page. This
option saves the information on the Web page, but it does not save
the graphics, sounds, or other files.

o Text Only - To save just the text from the current Web page. This
option saves the information on the Web page in straight text
format.

7. Click the Save button.
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Search for Application

To search for an application that you submitted

1. Log on to the ACTS Online System using your user account name and
password that you used when you initially filled out the application.

2. Click on lﬁnnlicatian Search

3. A list of applications will be displayed as depicted below.

"""= ARMY EEVIEW BOARDS ACEMCY Homa | FAQs

:gfk‘ AGTS JrﬂJ Jrlrﬂnlj AP EASE TRALSRG EvETERM EInLii
L!“EU'E““ -lF‘IJ"ﬂLLETLJ Application Search

Application Search Results

To rasuma complating your online application, salect the Application Summarny
link, than click on Edit for tha portion you wish to complata.

Application i Subnuission Created Applicant’s Applicant's >
Type sabmitted Diate Date Las=t Mamse  First Hame Vi
a5z Yas s007/03/22 007 02015 Stotyz Signoture  Application
Y I o iy g Page Page Summany
148 Vs 2007/03/22 2007/03)322 Slatus Sigoeturs  2rplioabion

Page Pags Summan

Back to Search Screen I

Privacy Information | Printes /Browser Reguiramants | Contact Us MfoF Army Info | Relfafences

4. Locate the application.

Resume Application
To resume filling out an application you started, but did not Submit

1. Log on to the ACTS Online System using your user name and password.

2. Click on lﬁpplicatiﬂn Search

3. A list of applications will be displayed as depicted below.
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T, ARMY REVIEW BOARDS AGEMCY

Homa | FAQS

.:":'ni;"l ACTS Dr‘; h:r‘] E AFE CASE TRACHKMG SYETRM DML

l Submit Application J Application Search
I application Search | | AAPPlication Search Results

To rasuma complating your online application, salect the Application Summary
link, then click an Edit for the portion you wish to complete.

Application Submithed Subnuizsion Created Applicant’s Applicant's
Type

. View
Date Date Last Mame  First Name
293 Yas 2007/03/22 2007/02/1% %—"5-"'-5 Sigretues  £oolication
age Pags e
145 Yes  2007/03/22 2007/0322 B
= i L Page Pags Surmman

Privacy Information | Printer /Browser Reguiraments | Contact Us for Army Info | References

4. Click on the Application Summary link.

5. You may then move through the application, just as you began by clicking
on

the Next or Previous buttons.



Send Data

There is currently no electronic attachment capability included in this application.
If you need to send supporting documentation, you must do so by mail. Please

send all supporting documentation upon submission of the Signature page (see
Signature Page).
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Session Timeouts

For Security reasons, your user sessions are limited to 70 minutes. After 60
minutes of inactivity, you will be alerted that the system is about to log you off.

You may respond to this alert by choosing to continue working on the application.
If you do nothing, the system will log you out in order to prevent unauthorized
users access to your information.

If your session has timed out, you must log back into the system, and access
your application through the search function (see Resume Application).

If you choose to resume your application process, the timer will reset to an
additional 70 minutes.
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Signhature Page

The signature page that appears after you select Submit to electronically submit
your application, must be printed out, signed, and mailed into ARBA. The mailing
address is located on the bottom portion of the Signature Page. You do not need
to mail in the entire application.
Print Signature Page

1. Make sure you have a printer setup.

2. Go to File on the top menu bar.

3. Select Print.

For more information about printing your online application, click on the Printer
Icon from the main page.
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Status of Application

ACTS Online allows you to check the status of an application you submitted. To
search for an application that you submitted

1. Log on to the ACTS Online System using your user account name and
password that you used when you initially filled out the application.

2. Click on lﬁpplicatiﬂn Search

3. A list of applications will be displayed as depicted below

AT, ARMY REVIEW BOARDS AGENCY Home | FAQs

b crgr

.. :

et AGTS Dr‘{ '[Jr-rﬂil E AR CASE TRACWRIG EVETEM ML
E Submit Application Application Search

Application Search Results

To rasuma complating your online application, salect the Application Summary
link, then click an Edit for the portion you wish to complete.

Application - Subnuizsion Created Applicant’s Applicant's
benithad ) T
Type S Date Date Last Mamse  First Name :
i Chmbym o
293 Yas 2007/03/22 2007/02/1% f:"-"-'-'*- Sigretues  £oolication
age Pag= IMaslanl-Lat)
= = Skabus Signatura Apolizatisn
a ! ) I R
145 Yes 2007/03f22 2007703722 e Dade e

Back to Search Screen |

Privacy Information | Printer /Browser Reguiraments | Contact Us for Army Info | References

4. Locate the application and click on the Status Page Link for the
application and the following will be displayed.

. T, MRMY REVIEW BOARDS AGENCY ome | Qs | Help | Edit Profile | Log Out

S ACTB Dlr_] ]ir r_ll E‘. AP, CASE TRADKIMG EVSTERM CRNLNE
[l suvmit apptication | | apication sasech
[l_h:ppiicm"lnll cemrenr | | Ppplication Status

Case Statws: In Process Casa Numbar:

[dick the underlinad casa status to viaw cese skatus dafinhons)

Motice: Plaase aflow 15 businass dnys for mailed signature page and attached documents to be recarved
and posted in ACTS Oaline as In Progress, Case processing will not begin until the mailed signature page is
recsived.

Docsment Mamse Deoecumsant Desoripbion Receiwad Received Data
Signaturs Pags Yz 2007703422
fApp 3 Discharge Papers Yas 2007/05/22

Your Address Changes: 1F your contact infarmation or addrezs changes. ik 1z your responsibility to costact
AFEA with your nam addrass of contact infarmation. Changing your contact information anling will not notify

ARBA of the changs.
Back

Privacy Trformation | Prrker) Browses Requirerments | Sombact Us far Srmp Tnfo | Referanc

41






Summary Page

The Summary Page allows you to view a summary of the information you
entered for a particular application.

Once you have completed filling out the online application you can view the
summary page by clicking on the View Summary Page link in the left navigation
bar.

It is important that you review this page for accuracy and make any edits to your
information using the Edit links provided for each section. It is recommended that
you print the Summary Page for your records.

Note: The Summary Page does NOT need to be mailed in.

The application Summary page can also be viewed and edited using the
application search functionality. Note: You will NOT have the ability to edit the
application once it has been submitted. The steps that allow you to view the
application summary page via the Search Application module follow:

1. Log on to the ACTS Online System using your user name and password.

2. Click on lAppIicatiun Search

3. A list of applications will be displayed as depicted below.

'.""‘_ ARMY REVIEW BOARDS AGENCY Home | FAQs

‘_?l F.l ”ﬂ.lﬂ AR CASE TRACWING EvETEM CMLINE

L. EErhﬂlll -ﬂPPIIMtLﬂ J Application Search

Application Search Results

To resuma com :-I-atiﬂ; your online application, salect the Application Summany
link, then click an Edit for the portion you wish to complete.

Application - Subnuizsion Created Applicant’s Applicant's =
Submitbad ) W
Type - Date Date Last Mamse  First Name St
R S | A0 Yy
R i Application
293 Yas 2007/03/22 2007/02/1% f__"-"-‘;‘- L'?_Fﬂ_ﬂ‘: 2 |r:'l|rr| Lo
145 Yas 2O0T/03(22 20070322 e

Bage Pags

Back to Search Screen I

Privacy Information | Printer /Browser Reguiraments | Contact Us for Army Info | References

4. Click on the Application Summary link.
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Technical Support

If you require technical support with the ACTS Online system, you can email your
questions to actsonline@hqda.army.mil.
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User Account

Create User Account

1. To set up a new user account, click on the Create An Account icon from
the
main ACTS Online web page.

A User Account

Create an -
Account ST

2. Choose a username and password that is at least 9 characters in length
(see
Password).

3. Enter your personal information and click Save.

4. You will receive an email at the email address you provided, confirming
your
account has been set up.

Note :
» In order to set up an account you will need a working email

address.
» Your user account may still be active even after an application has

been deleted.
Returning Users
If you have already created an account and you know your Username and

Password, you may login to the application directly from the main ACTS Online
page. (see Resume Application).
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User Types

Anyone applying for a correction of errors or injustice in their military records may
use this system to complete an online DD149 or a DD293 application.

Current and former members of the military service may apply for a correction of
errors or injustice in their military records.

If service member is deceased or incompetent, any of the below users can apply
for the service member with legal proof of the death or incompetence of the
service member.

spouse, widow or widower

next of kin (mother, father, brother, sister, or children)
legal representative, or

other specified individual

Former spouses can apply on issues of Survivor Benefit Plan (SBP) benefits.
Department of the Army civilian employees can apply in such cases as error or

injustice in reports of survey or criminal titling but not for civilian personnel or pay
issues.
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Warnings

Warnings

The system will warn you of an invalid entry by applying an asterisk next to the
field with invalid data or next to an empty field when data is required for that field.

Often a warning may appear in text at the bottom of the screen indicating if there
is an error in data entry on the form.

"R" Required Fields

If you see the symbol "R" next to a field in the online application, this indicates
that the field is required. You will not be able to proceed to the next screen if
you have not properly filled out all required data on the screen you are currently
in.

A warning will appear in text at the bottom of the screen corresponding to the
field where there is an asterisk.

Errors
You may experience errors in the application process if you do not fill out all the
required information. The application may prevent you from moving to the next or

even previous screen.

Fields that require information will be highlighted with an Asterisk.

51






Index

1
10-day

BN oo 15
10-day.ccceeeieieceeeee e 15
128-Dit.ceeeeieeeeiieeeeeee e, 19
1986

Abuse ACt.....cooveeeiiiieeee, 29
A
Abuse Act

1986 ..o 29
AbUSE ACt ..., 29

ACTS Online.. 15, 17, 25, 29, 41, 45,
47

ACTS Online System........ 11,13, 33
Add Printericon .......ccccoeeevveviinnnn. 27
Add Printer Wizard........................ 27
Adobe ICON ......cccooeeeeieiieeeeeeee, 23
Adobe® Acrobat® Reader®.......... 23
Application

(OGN 47

Search.....ccoooeiiiiiiiiiiieeeeee, 33

StatuS v 41
Application Summary........ 11,13, 33
ARBA ..., 11, 39
ArMY e 49
ASEEriSK ..., 51
B
Base3ball.......ccccceeeeiiiiiiie 25
C
C 31
Change

SeleCt. i, 25
Change ....ccooveeeeeeeeieeeieeeee e 25
Change Password..........cccccceeeennnn. 25
Change Password button.............. 25
Change Password Window............ 25
Choose

USEIMamMe ....cceuveeeeeeeeeeeeeeeeeennn 47
ChOOSE ...evvveeeeiieiieeae 47
Clicking

Home button.........cceeevvvnnee. 21

View Summary Page................. 43

ClicKing....covveeeeeeeee e 21
Clicking....eeeeeeeeeeee e 43
ClOSE ...ueeeeeiiineeiienes 13
Complete

(o] 11T = 49

online application..............c........ 17

Your Information..........ccc.......... 21
Complete......uueeeeeieeiiiiieeeeeeen 17
(070] ] o]=] (= TR 21
Complete......uueeieeiiiiiiiieeeeee 49
Computer Fraud.........ccccvvveeeeeennn. 29
Create An Accounticon................. 47
Create Password..........cccccvvvvvnnnnes 25
Create User Account..................... 47
D
Data

Sending ..o 19
Data...ccoooeeiicee 19
DD149...ooeeee 33
DD293.....cooeeeeeeeeeeeeeeeeeeee 33
E
g 33
Editeeeei 11,13, 43
Edit Application .........cccccceeiiiinnnes 11
Email

FECEIVE .ovvueee e e, 47
Email ..o 25, 45
Email ooeeeieeee 47
End

10-day..ceeeeeeeeee e 15
ENd..cooee e, 15
Errors .o 51
Exit

System....oooiii 13
EXit o, 13
Expired Application........................ 15
File

selecting ..ooooeeeeeeeeeeee, 13
File menu ....ceeeeiiiiie 31
Forgot

seleCt ..o, 25

53



ACTS_Online_Help

FOrgot ..o 25
Forgot Password.........ccccceeeeeeenn. 25
G
Getting
Started.......oooeeiiii, 17
Getting ..o 17
H
Home button
Clicking ....oooeie 21
Home button ... 21
Himl 31
I
Internet........coooeeeeieiie 19
Internet Explorer ..................... 17,19
Internet Security......cccccoveiiiinnnen. 19
Issues
Survivor Benefit Plan................. 49
ISSUES .o, 49
L
Login
application .........cccceeeiiiiiiiinnnen. 47
(o] (o [=] T 17
LOQIN e 17
LOGIN .o 47
M
Main Page
Returning.......oooooiiis 21
Main Page........ccccovvviiiiiiiiiiiinnnn. 21
MIME-encoded file.......ccccceeee... 31
Mydocuments ........ccccceeeeeeeieeenennn. 31
N
National Information Infrastructure
Protection Act..........uvveeveieinnnnnnns 29
Netscape Navigator ................ 17,19
= 33
NOT e 43
o
Online
complete.......ccoeeeeeeiiiiiii, 49
(@] 011 =T, 11, 23
ONliNe ...eeeeeeees 49
Online application
complete.......ccoeeeeeeeiiiiiii, 17
Online application .........ccccceeeeeeee.. 17
Online application ..........ccccceeeeeenn. 39
Online application .........ccccceeeeeeenn. 43

54

Online application...........cccccceeeeeenn. 51
Online Help ..ovveeeeeeeieeeieeeeeee, 23
Order

(OGN e 17
(@] 70 =1 R 17
Outlook EXpress.......cccccvvveeeeeenennn. 31
P
Password ........ccooeevveviiieiinnnnnns 25, 47
PDF ..o 23
Point

Settings.....oooie 27
Point...coooeie 27
Portion

SAVE i 31

Signature Page.........cccoeeuuinnen. 39
Portion......ooovveeiiiii 31
0] 1 (o) o P 39
Previous ... 33
Print

Summary Page.....ccccccoeeeeunnnneen. 43
o | 43
Print Signature Page ..................... 39
Printable Version.......ccccccevvveeeeen... 23
Printer lcon ... 39
Printer Setup ..o 27
Printers.....oooii 27
Privacy Act Information

(=] (=] G 29
Privacy Act Information ................. 29
Privacy Information..............cc....... 29
R
R 51
Receive

emalil. ..o, 47
Receive ..o 47
Refer

Privacy Act Information.............. 29
Refer .. 29
Required Fields ........cccccoviiinnnnen. 51
Required fields’ .........ccccoeeiiiin. 21
Resume Application ...................... 33
Returning

Main Page ....ccccccoeviiiiiiiiienennn. 21

USEIS e 47
Returning.......cocoiiie 21
Returning........cccoooiiiii, 47



S
Save

POILION . 31

WeD..ooo 31

Web Page ... 31
SaAVE...o i 31
SAVE....uiiiiiiiie s 47
SAVE AS .. 31
Save button..........eeveeeiiiiiiiiiis 31
Save IN...cceee e 31
Save Page AS......cooooiiiiiieeeneeenn, 31
SBP.. 49
Search

Application.......ccccceeeeeiiiiiiennnnn. 33
Search ... 33
Search button ................... 11,13, 33
Sections

SKIppING ..o 21
S T=To3 110] o < TR 21
SECUNMY . 37
Select Print ... 39
Selecting

Change.......cccoiiiiiiiii 25

File oo 13

FOrgot.....umeeiiiiiiiiieeeee 25
Selecting ....evvveeeeeeeiieeeeeen 13
Selecting ......eeeeeeieiiiiee 25
Send Data......cccceeeeieviiiiiiiiieeeeen 35
Sending

Data......ceveeeeeeiiiiiiiiiiiiiiiiiiiiiiaaaens 19
Sending.......ccceeeeeiiieiieeeeeeen 19
Session Time-outs........ccccveeeeeennn. 37
Settings

POiNt ... 27
Settings ... 27
Signature .......eeeeiieiiieeeeen 35
Signature Page

(010 (o] o [T 39
Signature Page ..........ccccuveeeeeeennn. 39
Skipping

Sections ....oooeeeeeeeeeeeeeen 21
SKIPPING e 21
Started

Getting....oooeeeeee 17
Started ... 17
Status

Application ..........cccceeeeeiiiiinnnns 41
StatusS.....uveeeeeiiiies 41
Submit....coeiiiiii 11, 33, 39
Summary Page

PHNE. e 43
Summary Page ........ccccevvvveeennennn. 43
Survivor Benefit Plan

ISSUES evvveieeeeeeeeeeeeeninieaeeeeeeaenens 49
Survivor Benefit Plan..................... 49
System

EXit..e 13
System ..o 13
T
Technical Support........ccccvveeeeennn. 45
Text Only ... 31
U
United States.....cccoeeveeriiiiiiinceee.n. 19
User ACCOUNt.....cceevieevieeiiiiieeee, 47
User TYPeS...coooviiiiiiieeeeeeeeeeee 49
Username

Choose ....cccoeiieecceeeeeeee, 47
Username.......cccceeeeeeeeeeeevvennnnenenn. 47
Users

Returning .......ccovvvvvviiiiiiiiiieennnnn. 47
USEIS. .o 47
\"

View Application Summary............ 11
View Summary Page

ClicKING .ceeeeie 43
View Summary Page......ccccccceen.... 43
w
Warnings .....oooeeeeeeeeeeeeeeeeeeeeeeeeen 51
Web

SAVE it 31
WED...oneeieeeee e, 19
WeED...ooieeieeeee e, 31
Web Archive......cccccceeeeeiiiinniiininn. 31
Web Page ... 31
WebPage

SaVING.ciii i 31
WebPage ......ccoooeeiiiiiiiie 31
Windows Start button .................... 27
Y
Your Information

completed ..., 21
Your Information.............ccceeeenne. 21

55



56



